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IMPORTANT NOTICE 
Ifthe troubleshooting stepsabove do not resolve the issue, please contact BigWater
Customer Support on info@bigwater.io for assistance. Do not attempt to disassemb
repair the Air Purifier yourself. 

 RECOMMENDATIONS 
 
Leave your BigWater Air Purifier ON 24/7 for optimum benefits even if you are not o
the space it is operating in. You always want to return back into a fresh air environm
gain maximum health benefits.
Keep the door shut when the device is operating when you are present inside or lea
room.
Your daily rewards are linked to every 20 hours of operating the device. So allow th
for you 24/7 even if you are not within its vicinity.
Your BigWater Air Purifier is also a DePIN device that helps you secure Clean Air f
yourself, earns daily rewards as tokens and enables 1000 litres of Clean Water for
underserved communities in the world. The verified NFT for this invaluable contribu
credited to your wallet in the BigWater mobile app. We deeply appreciate your supp
participation in this compelling mission that powers sustainability and accelerates C
Change. 


